
Online Forum Etiquette

Always be respectful

It is fine to disagree with somebody, but please make sure 
you are constructive and present your own opinions in a way 
that does not belittle, alienate or embarrass anybody else. 
Criticise the viewpoint not the person.

Keep in mind that online fora are covered by our policies and 
Code of Conduct, and personal attacks will not be tolerated. 
Similarly, taking offense and behaving in a confrontational 
manner outside of our virtual learning environments (e.g. 
targeting on social media or in person) is also unacceptable. 

Wording Matters

There will always be differences of opinion, but it is 
important that you value and respect the views of others.

EnjoyBe Aware of what’s happening

It is crucial you try to understand the perspectives of others 
in order to foster a positive, challenging learning 
environment. 

Make sure that you are using appropriate language and 
remember that what you may think is acceptable may offend 
somebody else. 

Be mindful that when you contribute to an online forum or 
platform, you cannot use your voice to change or emphasise 
meaning e.g. using sarcasm or irony can easily be 
misinterpreted by others if you don’t have the benefit of 
using your body language alongside it. 

Online capital letters CAN BE INTERPRETED AS SHOUTING. 
Subtle things like this can have a big impact on the ways in 
which your contributions are interpreted, so make sure 
you’re as clear as you can be. 

If you’re ever unsure, try reading your comment aloud. Does 
it sound the way you intended? If not, tweak. 

Make sure to check what others have already posted before offering your 
opinions. You want to avoid repeating what others have already said and 
may be able to contribute something unique. 

This is great opportunity to engage with challenging and complex 
information in an environment of mutual support and collaboration.

Using our virtual learning environments like Moodle to discuss ideas and collaborate with staff and other 
students is a great way to enhance your learning. However, when you are using these platforms you should 

follow the same standards of behaviour as you would in the classroom. Whether online discussion boards are 
second nature or brand new make sure to follow our guidelines to get the most out of your experience 
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